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Step1:  Set up a Wallet account. 
A. Enter the required information, agree to the terms and sign up. 

B. You will be sent a verification email to the ID provided. Please click on the verification link to 

activate your wallet account. (Please check spam folder), if the email is not in your inbox.

 
C. The link will bring you to the log in screen. Enter the log in ID and password (Make sure you set a 

strong password for your wallet safety and store it securely) and Click Log in. 

D. Now you have your own Ethereum account with a unique address, created just for you, which 

looks like this: 

 



Step2:  Buy and claim SHP tokens by clicking on the BUY SHP tab 

Buying/claiming through Ethereum: 
a. Click on the Buy SHP tab 

b. From the drop-down menu select “ETHEREUM” 

c. After selecting Ethereum, Enter the number of Ether you want to invest and click on 

Buy. 

d. Make sure you read the instructions carefully before sending the Ether. 

       
 

e. Copy the address or scan the QR code to get the address, in order to complete the 

transaction from any of your Ethereum wallet application.   

 
f. You will notice the approximate number of SHP tokens you get and the bonus. 



g. Please allow 24-48 hours for the SHP tokens to reflect in your wallet (The wallet you 

transferred the Ether from). 

NOTE: If you choose to maintain your SHP tokens in your Synthium Wallet at a later time, 

please transfer them from your external wallet to your Synthium Wallet Address located 

in the account details section of the home page.  

 

Buy/Claiming through Bitcoins 
a. Navigate to Buy SHP tab from the top header bar 

b. Click the drop-down menu to Select Payment Method and choose Bitcoin from the list 

c. After selecting Bitcoin from the dropdown, Enter the number of bitcoins you want to 

invest and click on Buy 

 

  



d. Copy the address or scan the QR code to get the address, in order to complete the 

transaction from any of your bitcoin wallet application. 

 
e. After you send the bitcoins, click on the Claim button and it will take you to the new 

form which looks like this:

 
f. Here you will need to enter the Bitcoin Address from where you are sending the bitcoins 

and the transaction ID provided for the transaction. 

g. Then click on Claim.  

h. If by that time, the transaction is confirmed over the blockchain, it will automatically 

transfer the SHP tokens into your wallet and you can confirm by navigating to the 

Account tab from the header. 



i. Please do not panic if you do not receive an email (although it will be sent). You can 

always log into your wallet to check the number of tokens you have. 

 

Buy/Claiming through LiteCoin/LTC: 
h. Navigate to Buy SHP tab from the top header bar. 

 
i. Click the drop-down menu to Select the Payment Method and choose Litecoin from list. 

j. After selecting Litecoin from the dropdown menu, Enter the number of Litecoins you 

want to use to buy SHP tokens and Click on Buy. 

 
 



k. Copy our Litecoin address or scan the QR code to get the address, in order to complete 

the transaction from any of your Litecoin wallet application. 

l. After you send the Litecoins, click on the Claim button and it will take you to the new 

form which looks like this: 

 
m. Here you will need to enter 1. Litecoin address, from where you are sending the 

Litecoins and 2. The transaction ID provided for the transaction. 

n. Then click on Claim.  

o. If by that time, the transaction is confirmed over the blockchain, it will automatically 

transfer the SHP tokens into your wallet and you can confirm by navigating to the 

Account tab from the header. 

p. Please do not panic if you do not receive an email (although it will be sent). You can 

always log into your wallet to check the number of tokens you have. 

 

Buy/Claim through Bank Transfer method 
 

 



a. Navigate to Buy SHP tab from the top header bar 

b. Click the drop-down menu to Select Payment Method and choose, Wire Transfer from 

the list. 

c. After selecting Wire Transfer from the dropdown menu, Enter the Amount in USD that 

you would like to use to get SHP tokens and click on Buy. 

 
 

a. This will display the Bank wiring details.  

b. Use the wire details provided to send a wire to Synthium Health.  

c. After receiving confirmation, enter the required information in the designated fields and 

upload the proof of transaction  

d. Click Claim. 

e. Once you click on Claim, a request will be generated for the admin to confirm and 

approve the transaction. The Admin will need to verify the user (to comply with 

KYC/AML regulations) 

f. Once admin approves the transaction you will receive the SHP tokens into your account. 

Step 3: (Optional) Transfer SHP tokens into External Wallet 
 

You can choose to keep your SHP tokens on the Synthium Wallet or transfer SHP tokens to an external 
wallet account. If you do not see the SHP token symbol, you can add a custom token. Here are the 
instructions for adding custom tokens manually into MyEtherWallet/Other Ether Wallets: 
 
WARNING: PLEASE MAKE SURE THAT THE WALLET YOU ARE TRANSFERRING INTO HAS A PRIVATE KEY 
AND ACCEPTS CUSTOM COINS/TOKENS. IF YOU TRANSFER WITHOUT THAT, YOU WILL RISK LOSING 
YOUR TOKENS. 
 
STEP 1: For Example, Log into MyEtherWallet/Other Ether Wallet. Click on the Add Custom Token, a 
form will appear and you will furnish the following details: 

1. Smart contract address: 0x78BF97dc20A98E6E1810cA8B710C7AF9541E2803 



2. Symbol: SHP 
3. Decimals: 18 
4. Click on SAVE and the SHP balance will appear over there. 

 
 
STEP 2: You will have to now transfer the tokens from Synthium Wallet: 

1. Log into your Synthium Wallet Account 
2. Go to Send SHP tab 
3. From the drop-down menu of "Select payment method", choose SHP 
4. Enter your MEW address on "Enter Ethereum Address" field 
5. Enter the number of SHP you are sending 
6. Click Send 

 
 
NOTE: You will receive the transaction details, save the link. The transaction will be in queue to be 
processed by the back-end system. Please allow 24-48 hours for the tokens to reflect in your MEW 
account. 
 

Please email Walletsupport@synthiumhealth.com if you have any other questions. 

mailto:Walletsupport@synthiumhealth.com

